














OVERVIEW



Four years ago, we observed that “the best news here is that residents already DO feel a sense of
community; Greensboro is their city, and they know it. If residents ask anything, it’s not, ‘Why
should | care about this community?’ but, “How can we help make this community - my

community - realize its potential?’” That holds true today; consider the following:

© 85% of residents would recommend Greensboro to a friend or family member who was
moving;

© 66% of residents disagree that it takes a long time here to really feel a part of this
community;

© 81% of residents disagree with the statement, “Greensboro’s best days are behind it.”

These data do not signal “mourning” for good times which are now gone; they reflect pride in
the dynamism of and friendliness of this community, today. And that sentiment, itself, is echoed
in residents’ upbeat opinion of the quality of life in Greensboro: fully 61% of residents believe

that things in Greensboro are headed in the right direction, up from 56% in 2003.

All that said, residents are not Pollyannas - they are not afraid to point out what in Greensboro

needs improving.

® Their chief concerns have not changed since ’03: better jobs and better schools.
Residents are aware of the progress this city has made in revitalizing the downtown, and
in “attracting new jobs and economic development” - 34% now say Greensboro is in
“good shape” on this measure, compared to just 19% four years back. But residents want
more. And residents’ perceptions of the Guilford County public schools have grown

WOorse.



® Additionally, while residents continue to praise this community, itself, many residents
may be losing faith in some of their elected officials. Residents’ job performance ratings
of county government are still weak; their ratings of the city government have slipped
into majority-negative turf; and half of residents (49%) continue to believe that the
business community has not done “all it could to move us ahead” - though, happily, the

number of residents believing that is down from 58%, four years ago.

In sum, residents know a lot of improvements still need to be made, and they voice a fair amount
of skepticism that some of their city’s movers-and-shakers will get the job done. But residents
are also appreciative of what has been accomplished, and, as such, are willing to have their
doubts answered. Greensboro is not cynical; it remains a vibrant, proud, and engaged

community.



SECTION |

WHO IS GREENSBORO?



This report is divided into four sections:

Section | profiles the population of Greensboro; it observes some of the demographic and social

characteristics of Greensboro heads of households.

Section Il explores what residents think of their city; it examines residents’ own opinion of their

quality of life and of Greensboro government.

Section 111 assesses what improvements Greensboro residents want - what they want for

themselves, and what improvements, they believe, can grow Greensboro.

Section IV takes up the theme of “community”; it looks at Greensboro’s sense of community,

and it examines residents’ level of participation in community activities.

Together, these sections reveal a dynamic city, one with some problems, yes (local government;
public schools), but one in which people of different races and backgrounds have come together
to create a quality of life of which they are proud.

We begin this report with a profile of Greensboro’s demographic and social characteristics.

A PROFILE OF GREENSBORO RESIDENTS

[Note: Remember that the survey interviewed household heads only, so certain measures may

not perfectly match official U.S. Government Census findings (age and race, for example).]

AGE: Greensboro remains a relatively young city. Only 50% are ages 50 or over - and that, Tl
recall, is 50% of residents who are ages 18+; residents who are younger than 18 were not

interviewed for this survey. This is basically the same as what we observed four years ago (then
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50% of residents were ages 50+, 50% younger than age 50). At the subgroup level, residents’
age correlates to their race: white residents weigh in at 56% ages 50+; African-Americans are
56% under age 50. Indeed, fully 27% of black men in Greensboro are just 18-24 years. The

oldest geography is Council District 1 (54% ages 50+); the youngest is CD 4 (47% under 50).

OCCUPATION: Residents’ occupational breakdown has not changed much over the past T2
four years. This includes blue collar workers - despite the troubles this city has faced as textile

and other manufacturing industries exit, Greensboro has not seen a diminished proportion of blue

collar residents: 13% of residents describe themselves as blue collar today compared to 14% in

’03. Who are these residents? A disproportionate number are black (21% blue collar) and less

educated (18% high school or less among white residents; 29% among blacks); interestingly,

blue collar identification does not vary much by income or age. Other occupational groupings

are retirees (29% today, 27% in *03), white collar workers (21% today, 24% in *03) and

professionals (34% today, 32% four years ago). Note that the racial divide among professionals

is not as severe in Greensboro as it is in some communities: 35% of white residents describe

themselves as professionals, but fully 27% of African-Americans also use this label.

LENGTH OF RESIDENCY': A 68% majority of Greensboro residents have lived here for T3
15 or more years. Of course, residents’ length of residency increase with age (83% 15 or more

years among white seniors; 94% among black seniors), but other dynamics which impact how

long residents have lived here (and which may also be somewhat age-related...) are educational

level and income. More educated residents have lived in Greensboro for a shorter period of time

(44% 15 or more years among white post-graduates versus 85% among whites with a high

school education or less; 66% versus 79% among blacks). And among white residents, more
lower-income residents have lived here 15 or more years (83%) than residents earning over

$90K (just 59%).

LEVEL OF EDUCATION: Greenshoro shows no evidence of a “brain drain™: 27% of T4



residents have graduated from a four-year college, and 12% have pursued post-grad work, versus
30% and 10% four years ago. Another 16% of residents have attended “some college,” and 35%
have a high school education or less, compared to 14% and 35% in ’03. A racial gap in formal
education persists: 45% of blacks have not attended college, whereas 70% of white residents
have at least “some college” experience. This helps explain racial income disparity (T8), since
in Greensboro (as with many places) a college degree yields higher pay: 78% of white residents

earning over $90K and 32% of upper-income blacks have completed a four-year degree.

MARITAL STATUS: Fifty-five percent (55%) of Greensboro residents are married, 23% are
single, 11% divorced or separated, and 11% widowed. Interestingly, residents’ age does not
impact their marriage rate in any discernable pattern. Rather, income and race are influence
residents’ marital arrangements. Regarding income, higher pay correlates to a greater likelihood
of marriage: among white residents, just 28% of lower-income residents are married, while 91%
of affluent residents are; and among African-Americans, only 18% of lower-income residents are
married compared to 49% of upper-income blacks. These numbers illuminate the racial divide:
fully 62% of white voters are married, whereas just 38% of blacks are (and, again, since age does
not inform residents marital patterns, this discrepancy cannot be explained by race-age

dynamics).

SCHOOL AGE CHILDREN: Twenty-eight percent (28%) of residents say that they have
school age children living in their household. This demographic does not vary by race. Rather,
age, marital status, and income are key characteristics. Greater numbers younger residents, of
course, have children at home (53% among whites under 50; 44% among African-Americans
under 50), as do greater numbers of married residents (37% among white residents; 39% among

blacks). And among white residents, affluence is a factor (44% among whites earning $90K+).

POLITICAL PARTISANSHIP: Residents’ political partisanship is basically where it was
in 2003: -5 to 48% Democratic, +8 to 24% Independent, -3% 26% Republican. A handful of
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black residents have changed over from Democratic (-11 to 74%) to Independent (+8 to 19%),
while a handful of whites have left the Republicans (-10 to 36%) and also declared themselves
non-partisan (+10 to 27%; 35% Democratic). [Remember, this survey interviewed residents, and
did not screen for likely or even registered voters - this measure, then, is necessarily a very rough

one.]

INCOME: Using a rough grouping of income brackets, we observe that 46% of Greensboro T8
residents make $50K or less, while 42% earn more than $50K. As mentioned above, residents’

incomes vary by race: 58% of African-Americans earn $50K or less compared to 41% among

white residents. And as also mentioned, among both white and black residents, education helps
determine income: 64% of white residents who have only a high school education or less earn

$50K or less, while 71% of white post-grads are earning over $50K; and among blacks, 64% of
least-educated residents earn $50K or less, while 67% who are college grads make over the

$50K mark.

RACE: And finally, residents’ race. [This is one place where we weighted the raw data. Since T9
we used a registered voter list in order to capture households by Council District, and despite our
comfort methodologically with this approach because of Greensboro’s high registration rate, we

also know that this approach will leave African Americans under-represented in the data. So we
adjusted the race racial data to conform more closely to residence.] Sixty-two percent (62%) of
residents are white, 34% are black. The discussion above has already noted how race correlates

with other demographic characteristics, so here we provide only residents’ geographical

distribution by race:



Race By District
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OBSERVATION

Compared to white residents, African-American residents trend
younger, less affluent, and have less formal education. Certain
social characteristics also vary by race: blacks are less likely to be
married and more likely to be Democrats than white residents. But
a more robust professional-executive stratum of African-
Americans has emerged, of course, and a number of white
residents are “working class” and lower-income. And, as we will
observe throughout (and as we observed in 2003), attitudinally,
blacks and whites share much common ground.



SECTION Il

RESIDENTS’ PERCEPTIONS OF GREENSBORO



Section | profiled who it is that makes up Greensboro; Section Il, looks at what these residents
think of their city. We conduct this study of residents’ perceptions through several different
measures; the first is a look at residents’ overall “mood,” that is whether residents believe things

here in Greensboro are headed in the “right direction” or are headed off on the “wrong track.”

RESIDENTS’ MOOD

Today, 61% of Greensboro residents say things here are headed in the “right direction,” up 5
points since 2003; just 22% say things are off on the “wrong track” (-4). Majorities of residents

in every council district are upbeat, though we do observe some regional variation:

Mood By District

80 — 71
70 59 59 &3

50 —
40 — 28 28
30 — 22 21
20 — 14
10 —
0 | | | | |
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D Right direction . Wrong track

Racially, more African-Americans believe things are headed in the right direction (69%) than
do white residents (58%). And among both black and white residents, age and income inform

mood: right direction numbers vary inversely with age (70% right direction among younger
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whites versus 48% among white seniors; 75% among younger blacks versus 55% among black

seniors); and they vary directly with income (38% among lower-income white residents versus

60% among wealthier whites; 60% among lower-income blacks versus 75% among blacks

earning $30K+).

And how satisfied are residents with the quality of life here in Greensboro? Fully 92% say they T11

are satisfied, that is “very satisfied” (43%) or “somewhat satisfied” (49%). Only 8% are “not

very satisfied” (5%) or “not at all satisfied” (3%). Even among those residents who say that

things here are off on the wrong track (T10), a majority are satisfied with Greensboro’s quality

of life:
Right Wrong
direction track
residents residents
% %
Satisfied 98 72
Not satisfied 1 28
Echoing this optimism, fully 81% of residents reject with the statement, “Greensboro’s best T12

days are behind it.” Just 16% of residents agree. As with the query above, a huge majority of

“wrong track residents” voice optimism on this measure, rejecting the assertion as posited:

Agree
Disagree

Right Wrong
direction track
residents residents

% %
11 34
87 63
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OBSERVATION

Certain groups of residents are worried about Greensboro’s

future - older residents (which we also observed in ’03) and lower-
income residents, for example. But most residents believe that
Greensboro is headed in the right direction. And even most of
those who are concerned (“wrong track residents”) think that
Greensboro’s quality of life is relatively high right now, and reject
the fatalism of T12 - in other words, they worry about losing the
good thing they already have, not that Greensboro is either adrift

or doomed.

ISSUE-SPECIFIC PERCEPTIONS

That is what residents think of life in Greensboro, in general. But what do residents think of

Greensboro on specific issues? We asked residents whether they believe Greensboro faces

“major problems,” “minor problems,” or is in “good shape” on a variety of issues:

Good Minor Major

Issue: Shape Problem | Problem

% % %
Having adequate park and recreation facilities

2007 66 23 8
2003 64 24 10
Council District 1 52 30 13
Council District 2 63 19 12
Council District 3 78 17 5
Council District 4 71 25 3
Council District 5 66 22 9
All school age children households 69 22 8
White school age children households 77 17 5
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Good Minor Major
Issue: Shape Problem | Problem
% % %
Having enough affordable housing
2007 36 34 21
2003 39 30 25
Council District 1 29 39 24
Council District 2 40 27 27
Council District 3 43 27 20
Council District 4 32 38 15
Council District 5 36 38 21
Having enough open or undeveloped green space
2007 35 36 24
2003 36 31 28
Council District 1 33 36 24
Council District 2 42 29 24
Council District 3 39 35 20
Council District 4 34 38 24
Council District 5 27 42 26
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Good Minor Major

Issue: Shape Problem | Problem

% % %
Dealing with growth and development

2007 34 36 26
2003 25 37 36
Council District 1 in ’07 49 31 17
Council District 1 in 03 28 43 27
Council District 2 in ’07 36 32 28
Council District 2 in 03 45 28 25
Council District 3 in ’07 32 34 28
Council District 3in ’03 17 39 42
Council District 4 in ’07 25 42 30
Council District 4 in ’03 12 40 47
Council District 5 in 07 30 38 29
Council District 5in 03 24 31 43
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Good Minor Major

Issue: Shape Problem | Problem

% % %
Attracting new jobs and economic development

2007 34 34 28
2003 19 31 46
Council District 1 in ’07 38 30 28
Council District 1 in ’03 17 35 45
Council District 2 in ’07 32 27 38
Council District 2 in 03 23 30 43
Council District 3 in ’07 36 36 26
Council District 3in ’03 17 27 53
Council District 4 in ’07 26 43 23
Council District 4 in ’03 20 27 46
Council District 5 in 07 37 34 26
Council District 5in ’03 20 32 47
Seven or less years in ’07 45 26 27
White 7 or less years in 07 44 29 24
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Good Minor Major
Issue: Shape Problem | Problem
% % %
Having good racial relations

2007 31 42 25
2003 39 43 15
Council District 1 in ’07 26 38 34
Council District 1 in 03 31 49 20
Council District 2 in ’07 37 30 31
Council District 2 in 03 38 40 20
Council District 3 in ’07 27 48 21
Council District 3in ’03 44 42 9
Council District 4 in ’07 26 51 21
Council District 4 in ’03 39 45 12
Council District 5 in 07 37 45 17
Council District 5in 03 42 41 13
White in ’07 30 47 20
White in ’03 43 43 10
Black in 07 30 35 34
Black in "03 31 45 22
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Good Minor Major

Issue: Shape Problem | Problem
% % %
Protecting the environment
2007 31 41 22
2003 37 37 20
Council District 1 in ’07 31 41 23
Council District 1 in 03 36 45 15
Council District 2 in ’07 31 37 25
Council District 2 in 03 42 36 17
Council District 3 in ’07 34 39 22
Council District 3in ’03 43 34 20
Council District 4 in ’07 31 47 20
Council District 4 in ’03 34 34 25
Council District 5 in 07 28 39 24
Council District 5in 03 33 36 22
Dealing with traffic and transportation
2007 30 45 23
2003 24 41 35
Council District 1 29 47 22
Council District 2 37 41 21
Council District 3 28 53 18
Council District 4 27 42 30
Council District 5 30 44 23
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Good Minor Major
Issue: Shape Problem | Problem
% % %
Having good schools

2007 28 35 29
2003 39 31 22
Council District 1 in ’07 28 43 23
Council District 1 in ’03 44 28 21
Council District 2 in ’07 33 32 29
Council District 2 in ’03 48 28 18
Council District 3 in ’07 33 28 30
Council District 3 in ’03 33 29 30
Council District 4 in *07 21 40 33
Council District 4 in ’03 32 36 23
Council District 5 in ’07 26 32 29
Council District 5 in ’03 40 31 21
White in 07 25 36 28
White in 03 33 33 25
Black in *07 35 35 26
Black in ’03 52 27 17
All school age children households 25 42 31
White school age children households 21 48 29
“Positive” toward public schools (T30) 57 35 6
“Only fair’” toward public schools (T30) 13 53 32
“Poor” toward public schools (T30) 5 20 73
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Good Minor Major
Issue: Shape Problem | Problem
% % %
Having reasonable property taxes

2007 25 30 38
2003 35 30 28
Council District 1 in ’07 22 26 47
Council District 1 in 03 23 35 32
Council District 2 in ’07 23 21 48
Council District 2 in 03 33 30 27
Council District 3 in ’07 29 34 30
Council District 3in ’03 36 32 28
Council District 4 in ’07 23 38 28
Council District 4 in ’03 49 26 22
Council District 5 in 07 28 28 40
Council District 5in 03 31 32 29
White in ’07 25 33 35
White in ’03 40 29 26
Black in 07 23 24 46
Black in "03 25 34 31
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Good Minor Major
Issue: Shape Problem | Problem
% % %
Reducing crime and drugs

2007 17 37 41
2003 30 36 29
Council District 1 in ’07 12 40 45
Council District 1 in ’03 29 33 37
Council District 2 in ’07 13 30 52
Council District 2 in 03 27 31 39
Council District 3 in ’07 22 37 35
Council District 3 in ’03 35 41 20
Council District 4 in ’07 17 46 31
Council District 4 in ’03 27 46 19
Council District 5 in ’07 17 38 39
Council District 5in ’03 32 28 33
White in ’07 18 40 37
White in ’03 29 42 23
Black in ’07 13 35 48
Black in ’03 31 26 41
Greensboro as safe: “excellent” (T40) 41 24 24
Greensboro as safe: “good” (T40) 20 46 29
Greensboro as safe: “only fair” (T40) 5 33 60
Greensboro as safe: “poor” (T40) 4 12 79
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OBSERVATION

Progress has been made on traffic, growth, and development
concerns. But more residents are worried today than in 03 about
crime and drugs, property taxes, and the public schools. On the
former two issues, racial differences are fairly minor, but African-
Americans, disproportionately when compared to white residents,
are responsible for the tumbling perceptions of the public schools.
A slip in satisfaction with race relations is also worth monitoring.
The other issues tested elicit a basically status quo response,
including continued praise for Greensboro’s parks and recreation
facilities.

VOLUNTEERED DESCRIPTION OF GREENSBORO

We asked residents to volunteer a word or phrase that best describes Greensboro. Residents T24
provided a lengthy litany of responses! The complete list is provided in Table 24, but here we

list the top ten, that is, all the responses offered by 3% or more of residents:

All
Word or phrase: residents
%

“Growing”
“Friendly”
“Good”

“Nice place to live”
“Family friendly”
“Beautiful”

“It's home”

“Work in progress/improving”
“Okay” /*all right”
“Progressive”

WWwWwwwahHOou o1lo o
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OBSERVATION

The “okay/all right” responses may be positive or may be a shrug
from residents who cannot come up with anything more specific,
but all the other responses fall into three categories: 1. positive
perceptions (“friendly,” “good,” “beautiful’’); 2. dynamism
(“growing,” “improving,” “progressive”); and 3. community (“nice
place to live,” “family friendly,” “it’s home™). Those are three
self-perceptions community leaders would do well to nurture.
From years of work elsewhere, we can tell you that very few
comparable cities enjoy such a positive and textured “self-
branding.” But while we are justified in feeling proud, we err if
we rest on our laurels.

RATINGS

All the above is residents’ opinion of where Greensboro is today; we also asked how, in
residents’ opinion, Greensboro has gotten there. We did this by asking residents to rate the job
performance of several Greensboro institutions on a four-point scale ranging from “excellent” to
“poor.” Analytically, we consider “excellent” and “good” positive ratings and “only fair” and
“poor” negative ratings. We also asked residents several agree/disagree statements, and, using
the same four-point scale, we had residents rate the city’s job performance on several particular

issues.

GREENSBORO CITY GOVERNMENT as a whole: Residents give city government a

41% positive, 55% negative job performance rating, down from 49%, 50% four years ago. The
slip is particularly severe in Council Districts 1 (-17 to 34% positive) and 2 (-16 to 38%), and
among black women (-17 to 37%) and lower-income blacks (-17 to 30%). As a whole, however,
blacks award their city government marks (43% positive, 53% negative) that are very close to
those offered by white residents (41%, 55%). The city government’s favorables peak at 59%

positive among black college graduates; the low point is a 73% negative from white Independent
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women.

Residents are divided on the statement “CITY government and elected officials are moving T27

Greensboro forward”: 51% agree, 42% disagree.

GUILFORD COUNTY GOVERNMENT as a whole receives similar scores: 38% positive, T28
55% negative job performance ratings, very similar to 2003's measure of 41%, 54%. Black

residents (44% positive, 50% negative) are more generous than white residents (35%, 57%), and

the only subgroups that award county government majority favorable scores are African-

American (black Democratic men; black retirees; black college-post graduates). The county
government nets its worst marks from white Republican men and older white men (both 71%

negative).

Forty-four percent (44%) agree, 46% disagree with the statement, “COUNTY government T29

and elected officials are moving Guilford County forward.”

**|t is interesting to pause here and observe how right direction and wrong track

residents rate the city and county governments:

Right Wrong
direction track
residents residents

% %
CITY government: positive 56 10
CITY government: negative 41 87
COUNTY government: positive 50 14
COUNTY government: negative 44 82
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When it comes to crediting or blaming officials for the direction Greensboro is headed,

residents make relatively little distinction between city and county government.

GUILFORD COUNTY PUBLIC SCHOOL SYSTEM: Residents’ job ratings of the T30
public schools have also fallen a bit: -5 to 35% positive, +4 to 53% negative. Majorities of both

white residents (+5 to 54% negative) and black residents (+7 to 52%) are critical; in fact, among

only three fairly small subgroups (black Democratic men; blacks 50-64; black retirees) do the

public schools secure majority favorable marks. The public schools receive a particularly caustic
response from (white) residents who actually have school age children: 58% negative. Even

those residents who believe Greensboro, overall, is headed in the right direction (T10) are

divided on Guilford County’s public school system: 42% positive, 45% negative job ratings.

THE GREENSBORO PARTNERSHIP: A 54% majority of residents are unable to assess T31
the job performance of the Greensboro Partnership; 24% rate the partnership’s actions favorably,
while 23% are critical. These numbers are fairly consistent throughout the population, with

pluralities or majorities of almost all subgroups unable to offer an informed opinion.

GREENSBORO, as a whole: And, as mentioned above, we also asked residents to rate the T32-43

rate the city, as a whole, on a battery of characteristics:

Item: Excellent | Positive | Negative
% % %
Having a strong, religious base with churches of
every faith
2007 42 89 9
2003 45 90 10
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Item: Excellent | Positive | Negative
% % %
Being a good place to raise a family
2007 32 82 16
2003 42 85 14
White married with children 42 85 15
Having a diverse population
2007 28 79 18
2003 22 79 19
White 30 82 16
Black 24 73 25
Having sufficient outdoor recreational
opportunities such as biking, golf, and swimming
2007 25 77 21
2003 23 78 22
White in *07 26 80 19
White in 03 29 82 17
Black in 07 23 72 22
Black in "03 13 72 28
Having opportunities to attend cultural events, such
as concerts, opera, and the arts
2007 25 73 25
2003 18 66 32
Black in *07 24 68 28
Black in "03 12 55 44
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ltem: Excellent | Positive Negative
% % %
Having sufficient organized recreational
opportunities, such as organized sports leagues and
recreation centers
2007 24 73 23
2003 21 72 26
White in "07 24 76 19
White in "03 26 75 22
Black in ’07 22 68 28
Black in ’03 12 68 31
Having a good, clean environment with lots of green
space, nature trails and bike paths
2007 19 65 34
2003 25 75 24
Council District 1 in *07 16 57 40
Council District 1 in 03 26 73 26
Council District 2 in ’07 21 65 33
Council District 2 in 03 23 77 23
Council District 3 in ’07 23 73 27
Council District 3 in "03 29 82 18
Council District 4 in *07 19 65 35
Council District 4 in ’03 31 75 25
Council District 5 in "07 15 66 34
Council District 5 in *03 18 69 30
White in "07 19 70 29
White in 03 28 76 24
Black in "07 20 56 41
Black in *03 22 72 27
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Item: Excellent | Positive | Negative
% % %
Being a center for education and research
2007 23 64 32
2003 22 67 31
White college graduate 28 68 31
White post-graduate 28 67 32
Black college post-graduate 37 78 22
Having a safe community 10 63 36
White 11 64 34
Black 9 58 41
Council District 2 9 47 51
Having a lively social scene with bars and music
2007 17 59 29
2003 8 38 48
White ages 18-49 16 63 32
Black under age 50 21 59 38
Having solid career opportunities
2007 9 49 47
2003 9 41 56
White professional-executive in *07 9 54 45
White professional-executive in "03 7 36 62
White white collar-sales in *07 13 53 45
White white collar-sales in ’03 6 40 57
Black professional-white collar in 07 S 41 59
Black professional-white collar in 03 6 31 69
Having opportunities to attend spectator sports
such as professional basketball and football
2007 14 48 48
2003 10 42 53
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OBSERVATION

Most of the item-specific job ratings are impressive, and the

city scores very well on the survey’s new measure of safety -
though a sizable number of residents in Council District 2 voice
concern. The improvement on “career opportunities” is also
encouraging, and efforts to develop Greensboro’s social scene are
obviously paying off. Readers of this survey should be justifiably
proud of this progress. The one black mark is the public schools -
residents believe their schools are broken and are not getting
better. That is probably a major reason why residents voice
discontent with local government (and they do not really
distinguish between city and county governments, at least in terms
of job performance).
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SECTION Il

WHERE TO GO FROM HERE?



Sections | and Il of this analysis examined the current state of Greensboro - things as they
already are. Section Il looks at where Greensboro can go. It discusses the following: message
“snippets” that can be used for branding Greensboro, potential improvements to Greensboro, and

residents’ reactions to a few issues that are facing this community.

DESCRIPTIVE PHRASES

We asked residents how well several phrases describe their city. “Applies well” is the sum of = T44-53

“very well” and “somewhat well”; “does not apply well” is the sum of “not very well” and “not

atall.”
“Very
well”/
“Not at
Applies Does not all”
Phrase: well apply well ratio
% % %
A city rich in history
2007 91 7 59/3
2003 88 9 55/2
White ages 65 and over 93 4 70/1
A good place to raise children
2007 92 6 55/2
2003 93 6 5712
All married with children 97 3 62/0
White married with children 97 3 62/0
A city that is open to change
2007 80 18 3217
2003 72 27 26/9
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“Very

well”/
“Not at
Applies Does not all”
Phrase: well apply well ratio
% % %
A fun city with lots to do
2007 78 21 30/7
2003 71 28 23/9
White ages 35-49 in 07 84! 16 25/2
White ages 35-49 in ’03 69! 31 23/9
Black under age 50 in *07 70 30 20/13
Black under age 50 in ’03 55 44 21/11
A city that is tolerant and values diversity
2007 78 17 28/4
2003 83 14 29/4
White in ‘07 81 16 31/4
White in ‘03 87 11 32/3
Black in ‘07 72 20 23/5
Black in ‘03 79 18 25/6
A *“connected” city where people work well together
and seem to know each other
2007 74 23 26/5
2003 75 24 21/1
A center for technology and research
2007 66 29 24/8
2003 60 37 17/12
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“Very
well”/
“Not at
Applies Does not all”
Phrase: well apply well ratio
% % %
A city without any real personality or character
2007 40 56 13/35
2003 50 48 12/27
White 7 or less years 26 72 6/41
White 15 or more years 41 55 15/35
Black 44 51 14/31
A sleepy southern town
2007 35 62 11/39
2003 41 57 14/36
OBSERVATION
Residents - particularly younger residents - see that more fun
things to do have come to Greensboro. And today, more residents
than in 03 appreciate Greensboro as a research hub and as a
dynamic city open to change. But to everyone here, Greensboro,
at its heart, means family-friendliness, and a rich history. And
few residents, happily, see Greensboro as sleepy or as lacking in
personality. Bravo!
IMPROVEMENTS

Residents know that Greensboro isn’t perfect: just 39% agree with the statement, “I think

things here in Greensboro are basically terrific, and instead of working on improvements, we

should spend more time talking up what’s already here.” An outright majority of residents

disagree (56%). Even among right direction residents, 55% disagree (40% agree).
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So what are residents’ ideas for improvement? All the responses they volunteer are listed T54

in Table 54; most can be summarized into several broad categories:

Improvement: resi?ilelmts
%
Better government 14
Economy/business 13
Education 10
Transportation 8
Entertainment/more to do 7
Urban planning/smart growth 5
Diversity 4
Community/community involvement 4
Crime 4
Lower taxes 4
Clean environment 2
Other 10

We also asked residents how appealing they find particular suggestions to improve Greensboro’s T55-62
quality of life. Residents rated each suggestion as appealing (“very appealing” + “somewhat

appealing”) or not appealing (“not very appealing” + “not at all appealing”):
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Very Not
Item: appealing | Appealing | appealing
% % %
Provide more family-oriented events with things to
do for young children
2007 67 93 5
2003 68 92 6
Black under age 50 82 98 2
Expand the trails, parks and outdoor recreation
opportunities in the area
2007 45 88 11
2003 41 84 15
Provide more free, outdoor musical concerts
2007 45 84 15
2003 36 76 24
White ages 18-49 in 07 50 91 9
White ages 18-49 in ’03 39 81 19
Black under age 50 in *07 65 87 12
Black under age 50 in ’03 36 75 25
Improve indoor recreation centers
2007 42 83 15
2003 39 80 18
Black 58 93 6
Provide more opportunities for cultural activities
such as opera or theater
2007 41 81 18
2003 39 80 20
Improve shopping and retail outlets
2007 30 61 37
2003 25 59 40
Black in ’03 37 71 29
Black in ’07 53 79 20
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Very Not
Item: appealing | Appealing | appealing
% % %
Improve the nightlife and social scene in
Greensboro 27 69 26
2007 27 61 37
2003
White ages 18-39 31 79 21
Black under age 50 42 87 13

Similarly, we asked residents to rate the importance of items that are important to having a

high quality of life and a strong local economy. Residents rated each as a “very important

aspect,” an “only somewhat important aspect” or a “not very important aspect”:

Only
Very somewhat Not very
Argument: important | important | important
% % %
Having a wide range of good-paying jobs
2007 93 5 1
2003 94 5 1
White 92 7 0
Black 94 4 2
Having good kindergarten through 12" grade
schools
2007 92 5 1
2003 91 7 1
White 93 5 0
Black 92 4 3
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Only

Very somewhat Not very
Argument: important | important | important
% % %
Having an efficient transportation system
2007 79 16 4
2003 69 25 5
White 73 22 4
Black 90 7 3
Having a variety of outdoor recreational activities 71 26 3
White 69 28 3
Black 74 24 2
White men under age 50 77 20 3
Having a wide range of entertainment opportunities
2007 56 38 5
2003 49 42 9
White 55 41 4
Black 57 34 8
White men ages 50 and over in *07 50 44 5
White men ages 50 and over in 03 34 50 16
Black women in *07 60 34 4
Black women in 03 47 42 10
Having a vibrant downtown
2007 55 34 9
2003 47 40 12
White in 07 53 36 9
White in 03 38 46 15
Black in ’07 59 31 8
Black in "03 61 30 8
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OBSERVATION

Good jobs and good schools. Those two items repeat in these
numbers. They net the highest “very important” numbers, and
they top the list improvements that residents volunteer on their
own - those and a call for “better government,” that is. Indeed,
local government is the main entity that residents blame for these
improvements needing to be made. But neither are residents
wowed by the business community’s commitment: 49% of
residents agree, “Here in Greensboro, the business community
really hasn’t stepped forward to do all it could have to move us
ahead” (T68). That is down from 58% in 2003, however,
suggesting that residents are starting to appreciate the efforts of
Action Greensboro and like-minded entities.

ISSUES

We close this section with a quick update on two issues. First, 41% agree, 57% disagree T69
with the statement, “It seems like Greensboro is growing too fast, too quickly.” Those are the

same percentages who agreed and disagreed in 2003. Regional variation is fairly modest; it is

age and length of residency which are more informative. Among white residents, 61% of

residents 18-49 disagree while just 49% of white seniors disagree; and among black residents,

61% of African-Americans under 50 disagree versus 53% of black seniors. And 65% of newer

white residents disagree, versus just 51% of white residents who have lived here for 15 or more

years.

And a 36% plurality of residents believe the Guilford County public schools have “stayed about ~ T70
the same” over the past 5 years, including pluralities of both white (36%) and black (38%)

residents. Thirty-three percent (33%) say the public schools have “gotten worse” (up from 20%

in *03) - which includes 41% of white school age children households - and just 17% of residents

say the Guilford County public schools have gotten better, down from 26% in *03.
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SECTION IV

GREENSBORO, THE COMMUNITY



We close this report with a look at Greensboro not as a “city,” per se, but as a “community” -

Do residents feel that they are part of a bigger community? Do they interact with their
neighbors? What community activities do they participate in? Overall, the results are
encouraging. Indeed, perhaps the best evidence of “community pride” is that fully 85% of
residents would recommend Greensboro to their own friends or family members, if they were
relocating (T71). Many communities would not be so enthusiastic; let’s look at why Greensboro

is special.

A SENSE OF COMMUNITY

First, three agree-disagree statements about Greensboro as a community: T72-74
Statements: Agree Disagree | Notsure
% % %
It takes a long time here to really feel a part of this
community
2007 30 66 4
2003 29 68 3
White in “07 25 70 5
White in ‘03 26 70 4
Black in ‘07 37 61 2
Black in ‘03 35 64 1
I don’t know my neighbors as well as | should
2007 51 48 1
2003 52 48 0
Council District 1 57 43 0
Council District 2 52 46 2
Council District 3 38 62 0
Council District 4 50 49 1
Council District 5 56 44 0
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Statements: Agree Disagree | Notsure

% % %

I wish I could get more involved in the civic affairs

and direction of the city of Greensboro

2007 50 47 3
2003 49 50 1
White 43 54 3
Black 59 40 1
White ages 18-49 47 51 2
White ages 65 and over 36 58 6
Black under age 50 63 37 0
Black ages 65 and over 45 51 4

We also asked residents how often they participate in various activities Greensboro offers:

Once or Once
Very | twicea | ortwice | Almost

Activity: Often month ayear never Never
% % % % %
Use local parks 43 28 16 5 8
White ages 18-49 48 40 8 1 3
Black under age 50 57 29 9 2 3
White married with children 56 34 5 2 3
Use local recreation facilities 31 19 17 14 18
White ages 18-49 35 21 23 9 12
Black under age 50 48 27 8 11 6
White married with children 38 21 25 10 6
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Once or Once
Very | twicea | ortwice | Almost
Activity: Often | month ayear never Never
% % % % %
Go to the movies
2007 17 28 25 18 12
2003 15 33 26 15 11
Attend downtown festivals or other
events
2007 17 18 38 11 15
2003 12 10 51 11 15
Attend spectator sports such as
professional or college baseball,
basketball or football
2007 17 15 29 13 26
2003 14 12 28 17 28
White men under age 50 25 19 34 12 10
Black under age 50 27 17 30 6 20
Play in a sports league such as
softball or soccer
2007 8 3 6 9 74
2003 8 2 4 16 69
White men under age 50 12 9 10 14 55
Black under age 50 21 1 11 6 61
Attend live theater
2007 5 12 38 22 22
2003 4 9 47 18 21
Attend concerts by pop or country
artists
2007 5 7 32 22 34
2003 3 5 34 25 32
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Once or Once
Very | twicea | ortwice | Almost
Activity: Often | month ayear never Never
% % % % %
Coach a little league sports team
2007 5 1 2 6 86
2003 1 2 4 14 78
White married with children 9 3 4 6 77
Attend the symphony or opera
2007 3 4 27 21 45
2003 2 5 28 24 40
Attend a NASCAR race
2007 2 2 9 7 80
2003 1 1 9 16 72
White men under age 50 9 5 14 9 63

OBSERVATION

Few residents believe it takes a long time living here to feel like
you belong to the Greensboro community. And Greensboro
activities are obviously well-attended, particularly parks and
recreation activities. That said, about half of residents want a
closer relationship with their neighbors and want to participate
more in civic affairs - numbers that are basically unchanged since
2003. When it comes to community-building, then, Greensboro is
definitely on the right track, and even if progress since 03 doesn’t
appear in these particular numbers, public interest to push forward

remains.
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